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I am very grateful for the blessings which allow you to see and hear me from across the earth. I am most grateful for the gift of the Holy Ghost, a miracle which requires no satellite transmission and allows me to picture you in your many places in my mind's eye. You are consummately precious. We look forward to the day when we can pass the keys of the kingdom on to you.

Rather than take notes, pay attention to the impressions you receive as we consider a most sacred topic. If all that you know after tonight is what you hear, then you will have missed the meaning of this discussion.

Some come with questions and are searching for direction. Others are wondering how they got off the gospel path and how they might return. While I speak to all, I speak most earnestly to the one who is seeking.


Seek and Accept Guidance

I have watched my senior Brethren move around the circle and then graduate to the other side of the veil—so many great ones. President Harold B. Lee told me that I should associate with the older Brethren and learn from their experiences. I followed that counsel.

From Henry Wadsworth Longfellow:

 
Lives of great men all remind us
 
We can make our lives sublime,
 
And, departing, leave behind us
 
Footprints on the sands of time;
 

 
Footprints, that perhaps another,
 
Sailing o'er life's solemn main,
 
A forlorn and shipwrecked brother,
 
Seeing, shall take heart again.1



These "footprints on the sands of time" will always remain visible to help guide you.

When I was a young member of the Quorum of the Twelve, we walked from our weekly temple meetings back to our offices. I would linger behind and walk with Elder LeGrand Richards. He had been somewhat crippled in an accident in his youth and walked slower than the others.

The other Brethren would say, "You are so kind to take care of Elder Richards," and I would answer, "You don't know why I do it!"

As we walked, I listened. He could remember President Wilford Woodruff. He was 12 the last time he heard President Woodruff speak. Elder Richards was a link to that generation. I absorbed every word he spoke.

There is a charge given to the Twelve in the Doctrine and Covenants: "The twelve traveling councilors are called to be the Twelve Apostles, or special witnesses of the name of Christ in all the world."2

 I have had an unquenchable desire to bear testimony of the Father and of Jesus Christ. Christ said, "If ye had known me, ye should have known my Father also."
3
 I have yearned to tell what I know about what Christ did and who the Father and the Son are.
 I know words carried by the gift of the Holy Ghost can bring to your understanding "the truth of all things."4 All truth is worth knowing. Some truths are more useful, but there are truths that are most worth knowing.



Experience Helps Us Understand Our Heavenly Father's Love for His Children

I have asked young missionaries, "Do you know what the word father means?" They say, of course, they do know. I respect their answer, but deep down I think, "You know so very little." They do know what the word father means, but their knowledge is immature.

To you who are married and have a child, the word father takes on a new meaning; the word father comes into clearer focus.

Perhaps there will come a day when a doctor tells you, "I think you are not going to keep this one." Finally, you learn about the Father and about yourself.

We had been married for nine years when we first heard those words from the doctor: "I'm afraid you're not going to keep this one." As parents, we looked at our tiny baby son and did the only thing we could do. He was named and given a father's blessing in the hospital. We prayed, had faith, and said aloud, "Thy will be done."

Hours passed, and then days. The doctors and nurses continued to work with our son.

At last we heard the words from the doctor, "I believe you will keep this one."

As parents, we grew in understanding and strength and drew closer to each other and to the Father.

Thirteen years later, in a much larger hospital, that experience was repeated with our 10th child. He was given a name and a father's blessing in the hospital. We prayed, had faith, and once again said aloud, "Thy will be done."

Hours crept slowly by. Once again we were greatly blessed. He would live. The lessons learned years before had been repeated.

Such experiences will teach you what father and mother mean. Then you know that you would give your life if that little son could live to experience mortality. You then can begin to understand our Heavenly Father. Then you will truly know what the words father and mother mean.

Many times I have yearned to relieve the suffering of a child or erase the grief or pain from someone that I love, only to realize that I could not do that. But I have learned that the fact that I would do it if I could is of very great consequence in my relationship to the Lord.



Recognize Our Need for a Mediator

There is a puzzle in the scriptures about justice and mercy. These are two seemingly conflicting principles which I addressed on another occasion by teaching somewhat of a parable.
5
 Listen carefully.

There once was a man who wanted something very much. It seemed more important than anything else in his life. In order for him to have his desire, he incurred a great debt.

He had been warned about going into that much debt and particularly about his creditor. But it seemed so important for him to do what he wanted to do and to have what he wanted right now. He was sure he could pay for it later. So he signed a contract with a lender. He would pay it off sometime along the way. He did not worry too much about it, for the due date seemed such a long time off. He had what he wanted now, and that was what seemed important.

The lender or creditor was always somewhere in the back of his mind, and he made token payments now and again, thinking somehow that the day of reckoning really would never come. But as it always does, the day came, and the contract fell due. The debt had not been paid.

His creditor appeared and demanded payment in full. Only then did he realize that his creditor not only had the power to repossess all that he owned, but the power to cast him into debtor's prison.

"I cannot pay you, for I have not the power to do so," he confessed.

"Then," said the creditor, "we will enforce the contract, take your possessions, and you shall go to prison. You agreed to that. It was your choice. You signed the contract, and now it must be enforced."

"Can you not show mercy? Can you not extend the time or forgive the debt?" the debtor begged. "Arrange some way for me to keep what I have and not go to prison. Will you not be merciful? Surely you believe in mercy?"

The creditor replied, "Mercy is always so one-sided. It would serve only you. If I show mercy to you, it will leave me unpaid. It is justice I demand. Do you believe in justice?"

"I believed in justice when I signed the contract," the debtor said. "It was on my side then, for I thought it would protect me. I did not need mercy then nor think I should ever need it. Justice, I thought, would serve both of us equally well."

"It is justice that demands that you pay the contract or suffer the penalty," the creditor replied. "That is the law. You have agreed to it, and that is the way it must be."

There they were: one meting out justice, the other pleading for mercy. Neither could prevail except at the expense of the other.

"If you do not forgive the debt, there will be no mercy," the debtor pleaded.

"If I do, there will be no justice," was the reply.

Both laws, it seemed, could not be served. Mercy cannot rob justice.
6
 Each is an eternal ideal that appears to contradict the other. Is there no way for justice to be fully served and mercy also?

There is a way! The law of justice can be fully satisfied and mercy can be fully extended, but it takes someone else. And so it happened this time.

The debtor had a friend. He came to help. He knew the debtor well. He knew him to be shortsighted. He thought him foolish to have gotten himself into such a predicament. Nevertheless, he wanted to help because he loved him. He stepped between them as a mediator and made this offer to the creditor:

"I will pay the debt if you will free the debtor from his contract so that he may keep his possessions and not go to prison."

As the creditor was pondering the offer, the mediator added, "You demanded justice. Although he cannot pay you, I will do so. You will have been justly dealt with and can ask no more. That would not be just."

The mediator then turned to the debtor. "If I pay your debt, will you accept me as your creditor?"

"Oh, yes," cried the debtor. "You save me from prison and show mercy to me."

"Then," said the mediator, "you will pay the debt to me, and I will set the terms. It will not be easy, but it will be possible. I will provide a way. You need not go to prison."

And so it was that the creditor was paid in full. He had been justly dealt with. No contract had been broken. The debtor, in turn, had been extended mercy. Both laws stood fulfilled. Because there was a mediator, justice had claimed its full share and mercy was fully satisfied.

Unless there is a mediator, unless we have a friend, the full weight of justice, untempered and unsympathetic, must—positively must—fall on us. The full penalty for every transgression, however minor or however deep, will be exacted from us to the uttermost farthing.

There is a Mediator, a Redeemer who stands both willing and able to appease the demands of justice and extend mercy to those who are penitent, for "he offereth himself a sacrifice for sin, to answer the ends of the law, unto all those who have a broken heart and a contrite spirit; and unto none else can the ends of the law be answered."
7
 All will one day stand before Him "to be judged at the last … judgment day, according to their works,"
8
 "for there is one God, and one mediator between God and men, the man Christ Jesus."
9



Through Him, mercy can be fully extended to each of us without offending the eternal law of justice. The extension of mercy will not be automatic. It will come through covenant with Him. It will be on His terms—His generous terms.

To activate His mercy, we must repent. Our transgressions are all added to our account, and one day, if it is not properly settled, unless we have repented, each of us will be found wanting and stand condemned.



Repentance Erases Guilt and Disappointment

We all live on spiritual credit. In one way or another, the account builds and builds. If you pay it off as you go, you have little need to worry. Soon you begin to learn discipline and know that there is a day of reckoning ahead. Learn to keep your spiritual account paid off at regular intervals rather than allowing it to collect interest and penalties.

Because you are being tested, it is expected that you will make some mistakes. I assume that you have done things in your life that you regret, things that you cannot even apologize for, much less correct; therefore, you carry a burden. It is time now to use the word guilt, which can stain like indelible ink and cannot easily be washed away. A stepchild of guilt is disappointment, regret for lost blessings and opportunities.

If you are struggling with guilt, you are not unlike the people of the Book of Mormon of whom the prophet said, "Because of their iniquity the church had begun to dwindle; and they began to disbelieve in the spirit of prophecy and in the spirit of revelation; and the judgments of God did stare them in the face."10


We often try to solve the problem of guilt by telling one another and telling ourselves that it does not matter. But somehow, deep inside, we do not believe this. Nor do we believe ourselves if we say it. We know better. It does matter!

Prophets have always taught repentance. Alma said, "Behold, he cometh to redeem those who will be baptized unto repentance, through faith on his name."11

 Alma bluntly told his wayward son, "Now, repentance could not come unto men except there were a punishment, which also was eternal as the life of the soul should be, affixed opposite to the plan of happiness."12


There are two basic purposes for mortal life. The first is to receive a body which can, if we will, be purified and exalted and live forever. The second purpose is to be tested. In testing, we certainly will make mistakes. But if we will, we can learn from our mistakes. "If we say that we have not sinned, we make him a liar, and his word is not in us."13


You, perhaps, may feel inferior in mind and body and are troubled or burdened with the weight of some spiritual account that is marked "past due." When you come face to face with yourself in those moments of quiet contemplation (which many of us try to avoid), are there some unsettled things that bother you? Do you have something on your conscience? Are you still, to one degree or another, guilty of anything small or large?

Too frequently we receive letters from those who have made tragic mistakes and are burdened. They beg: "Can I ever be forgiven? Can I ever change?" The answer is yes!
 Paul taught the Corinthians, "There hath no temptation taken you but such as is common to man: but God is faithful, who will not suffer you to be tempted above that ye are able; but will with the temptation also make a way to escape, that ye may be able to bear it."14


The gospel teaches us that relief from torment and guilt can be earned through repentance. Save for those few—those very few—who defect to perdition after having known a fulness, there is no habit, no addiction, no rebellion, no transgression, no offense small or large which is exempt from the promise of complete forgiveness. No matter what has happened in your life, the Lord has prepared a way for you to come back if you will heed the promptings of the Holy Spirit.

Some are filled with a compelling urge, a temptation that recycles in the mind, perhaps to become a habit, then an addiction. We are prone to some transgression and sin and also a rationalization that we have no guilt because we were born that way. We become trapped, and hence comes the pain and torment that only the Savior can heal. You have the power to stop and to be redeemed.



Satan Attacks the Family

President MarionG. Romney told me once, "Don't just tell them so that they can understand, tell them so that they cannot misunderstand."

Nephi said: "For my soul delighteth in plainness; for after this manner doth the Lord God work among the children of men. For the Lord God giveth light unto the understanding."15


So listen up! I will speak plainly as one called and under obligation to do so.

You know that there is an adversary. The scriptures define him in these terms: "That old serpent, who is the devil, … the father of all lies."16 He was cast out in the beginning
17
 and denied a mortal body. He has now sworn to disrupt "the great plan of happiness"
18
 and become an enemy to all righteousness. He focuses his attacks on the family.

You live in a day when the scourge of pornography is sweeping across the world. It is hard to escape it. Pornography is focused on that part of your nature through which you have the power to beget life.

To indulge in pornography leads to difficulties, divorce, disease, and troubles of a dozen kinds. There is no part of it that is innocent. To collect it, view it, or carry it around in any form is akin to keeping a rattlesnake in your backpack. It exposes you to the inevitable spiritual equivalent of the serpent's strike with its injection of deadly venom. One can easily understand, with the world being what it is, that you can almost innocently be exposed to it, to read it, or to view it without realizing the terrible consequences. If that describes you, I warn you to stop it. Stop it now!

The Book of Mormon teaches that all "men are instructed sufficiently that they know good from evil."
19
 That includes you. You know what is right and what is wrong. Be very careful not to cross that line.

Although most mistakes can be confessed privately to the Lord, there are some transgressions that require more than that to bring about forgiveness. If your mistakes have been grievous, see your bishop. Otherwise, ordinary confession, quietly and personally, will do. But remember, that great morning of forgiveness may not come all at once. If at first you stumble, do not give up. Overcoming discouragement is part of the test. Do not give up. And as I have counseled before, once you have confessed and forsaken your sins, do not look back.

The Lord is always there. He is willing to suffer and pay the penalty if you are willing to accept Him as your Redeemer.



The Savior's Suffering Was for Our Sins

As mortals, we may not, indeed cannot, understand fully how He fulfilled His atoning sacrifice. But for now the how is not as important as the why of His suffering. Why did He do it for you, for me, for all of humanity? He did it for the love of God the Father and all mankind. "Greater love hath no man than this, that a man lay down his life for his friends."
20



In Gethsemane, Christ went apart from His Apostles to pray. Whatever transpired is beyond our power to know! But we do know that He completed the Atonement. He was willing to take upon Himself the mistakes, the sins and guilt, the doubts and fears of all the world. He suffered for us so that we would not have to suffer. Many mortals have suffered torment and died a painful, terrible death. But His agony surpassed them all.

At my age, I have come to know what physical pain is, and it is no fun! Nobody escapes this life without learning a thing or two about suffering. But the personal torment that I cannot bear is when I have come to know that I have caused another to suffer. It is then that I catch a glimpse of the agony the Savior experienced in the Garden of Gethsemane.

His suffering was different than all others before or since because He took upon Himself all of the penalties that had ever been imposed on the human family. Imagine that! He had no debt to pay. He had committed no wrong. Nevertheless, an accumulation of all of the guilt, the grief and sorrow, the pain and humiliation, all of the mental, emotional, and physical torments known to man—He experienced them all. There has been only One in all the annals of human history who was entirely sinless, qualified to answer for the sins and transgressions of all mankind and survive the pain that accompanied paying for them.

He presented His life and in essence said, "It is I that taketh upon me the sins of the world."
21
 He was crucified; He died. They could not take His life from Him. He consented to die.



Complete Forgiveness Is Possible

If you have stumbled or even been lost for a time, if you feel that the adversary now holds you captive, you can move forward with faith and not wander to and fro in the world any longer. There are those who stand ready to guide you back to peace and security. Even the grace of God, as promised in the scriptures, comes "after all we can do."
22
 The possibility of this, to me, is the truth most worth knowing.

I promise that the brilliant morning of forgiveness can come. Then "the peace of God, which passeth all understanding"
23
 comes into your life once again, something like a sunrise, and you and He "will remember [your] sin no more."
24
 How will you know? You will know!
25



This is what I have come to teach you who are in trouble. He will step in and solve the problem you cannot solve, but you have to pay the price. It does not come without doing that. He is a very kind ruler in the sense that He will always pay the price necessary, but He wants you to do what you should, even if it is painful.

I love the Lord, and I love the Father who sent Him. Our burdens of disappointment, sin, and guilt can be laid before Him, and on His generous terms, each item on the account can be marked "paid in full."
 "Come now, and let us reason together, saith the Lord: though your sins be as scarlet, they shall be as white as snow; though they be red like crimson, they shall be as wool." That is, Isaiah continued, "if ye be willing and obedient."26




Come unto Him

The scripture "learn wisdom in thy youth; yea, learn in thy youth to keep the commandments of God"
27
 is an invitation attended by the promise of peace and protection from the adversary. "Let no man despise thy youth; but be thou an example of the believers, in word, in conversation, in charity, in spirit, in faith, in purity."28


Do not expect that all will go smoothly throughout your life. Even for those who are living as they should, it sometimes will be just the opposite. Meet each of life's challenges with optimism and surety and you will have the peace and faith to sustain you now and in the future.

For those who do not yet have all of the blessings you feel you want and need to have, I firmly believe that no experience or opportunity essential for redemption and salvation will be denied you who live faithfully. Remain worthy; be hopeful, patient, and prayerful. Things have a way of working out. The gift of the Holy Ghost will guide you and direct your actions.
 If you are one of those struggling with guilt, disappointment, or depression as a result of mistakes you have made or blessings that have not yet come, listen to the reassuring teachings found in the closing hymn, "Come unto Him,"29 which the choir will sing at the close of this meeting.

I claim, with my Brethren the Apostles, to be a special witness of the Lord Jesus Christ. That witness is reaffirmed each time I feel within myself or in others the cleansing effect of His sacred sacrifice. My witness, and that of my Brethren, is true. We know the Lord. He is no stranger to His prophets, seers, and revelators.

 In closing, I know you as the youth of the Church, and I understand that you're not perfect, but you are moving along that road. Have the courage. Know that any person who has a body has power over one who has not.30 Satan is denied a body; so if ever you are confronted with temptations, know that you outrank all those temptations if you will exercise the agency given to Adam and Eve in the garden and passed on to this very generation.

I invoke a blessing upon you that life will be full and that you can find peace. And if you look forward with hope and desire to do that which the Lord would have you do—that is all that is expected. In the name of Jesus Christ, amen.

—— © 2011 by Intellectual Reserve, Inc. All rights reserved. English approval: 9/11. Translation approval: 9/11. Translation of Truths Most Worth Knowing. 
Language. PD50036632 xxx

—
Notes
—[bookmark: 1-PD50036632_000_001] 
 

1. Henry Wadsworth Longfellow, "A Psalm of Life" (1838), in The Complete Poetical Works of Longfellow (1922),3. 

[bookmark: 2-PD50036632_000_001]
2. Doctrine and Covenants 107:23. 

[bookmark: 3-PD50036632_000_001]
3. John 14:7. 

[bookmark: 4-PD50036632_000_001]
4. Moroni 10:5. 

[bookmark: 5-PD50036632_000_001]
5. See Boyd K. Packer, "The Mediator," Ensign, May 1977, 54–56; see also "The Mediator Jesus Christ," New Era, Apr. 2011, 2–4; or Liahona, Apr. 2011, 56–58. 

[bookmark: 6-PD50036632_000_001]
6. See Alma 42:25. 

[bookmark: 7-PD50036632_000_001]
7. 2 Nephi 2:7. 

[bookmark: 8-PD50036632_000_001]
8. Alma 33:22. 

[bookmark: 9-PD50036632_000_001]
9. 1 Timothy 2:5. 

[bookmark: 10-PD50036632_000_001]
10. Helaman 4:23. 

[bookmark: 11-PD50036632_000_001]
11. Alma 9:27. 

[bookmark: 12-PD50036632_000_001]
12. Alma 42:16. 

[bookmark: 13-PD50036632_000_001]
13. 1 John 1:10. 

[bookmark: 14-PD50036632_000_001]
14. 1 Corinthians 10:13. 

[bookmark: 15-PD50036632_000_001]
15. 2 Nephi 31:3. 

[bookmark: 16-PD50036632_000_001]
16. 2 Nephi 2:18. 

[bookmark: 17-PD50036632_000_001]
17. See Doctrine and Covenants 29:36–38. 

[bookmark: 18-PD50036632_000_001]
18. Alma 42:8. 

[bookmark: 19-PD50036632_000_001]
19. 2 Nephi 2:5. 

[bookmark: 20-PD50036632_000_001]
20. John 15:13. 

[bookmark: 21-PD50036632_000_001]
21. Mosiah 26:23. 

[bookmark: 22-PD50036632_000_001]
22. 2 Nephi 25:23. 

[bookmark: 23-PD50036632_000_001]
23. Philippians 4:7. 

[bookmark: 24-PD50036632_000_001]
24. Jeremiah 31:34. 

[bookmark: 25-PD50036632_000_001]
25. See Mosiah 4:1–3. 

[bookmark: 26-PD50036632_000_001]
26. Isaiah 1:18–19. 

[bookmark: 27-PD50036632_000_001]
27. Alma 37:35. 

[bookmark: 28-PD50036632_000_001]
28. 1 Timothy 4:12. 

[bookmark: 29-PD50036632_000_001]
29. See Hymns, no.114. 

[bookmark: 30-PD50036632_000_001]
30. See Teachings of Presidents of the Church: Joseph Smith (2007),211. 

© 2012 Intellectual Reserve, Inc. All rights reserved. 
 

Terms of Use 

Privacy Policy



Terms of Use

                            

By using this site, you agree to the following conditions. If you disagree with any of the conditions, do not use this site. We reserve
            the right to change these conditions at any time, so please check for changes when you
            use the site. Your continued use of the site following the posting of changes to these
            conditions means that you accept those changes.

        
Licenses and Restrictions

        This site is owned and operated by Corporation of the President of The Church of Jesus
            Christ of Latter-day Saints. All material found at this site (including visuals, text,
            icons, displays, databases, media, and general information), is owned or licensed by us.
            You may view, download, and print material from this site only for your personal,
            noncommercial use unless otherwise indicated. In addition, materials may be reproduced
            by media personnel for use in traditional public news forums unless otherwise indicated.
            You may not post material from this site on another web site or on a computer network
            without our permission. You may not transmit or distribute material from this site to
            other sites. You may not use this site or information found at this site (including the
            names and addresses of those who submitted information) for selling or promoting
            products or services, soliciting clients, or any other commercial purpose.

        Notwithstanding the foregoing, we reserve sole discretion and right to deny, revoke, or
            limit use of this site, including reproduction. It is not our responsibility, however,
            to determine what "Fair Use" means for persons wishing to use materials from this site.
            That remains wholly a responsibility of the user. Further, we are not required to give
            additional source citations, nor to guarantee that the materials are cleared for
            alternate uses. Such ultimately remains the responsibility of the user. However, the
            Church maintains the right to prevent infringement of its materials and to interpret
            "Fair Use" as it understands the law.

        
Code of Conduct

        You agree that you will not individually, or as part of any collective effort, submit or
            post information to this site that could be deemed harmful or offensive to other users,
            nor will you impersonate another user in order to hide your identity or implicate
            another in such actions. You agree to do nothing that might disrupt the flow of data to
            and from this site, impact the service or performance of this site, or circumvent any of
            the controls or usage rules that we have implemented. You understand that the result of
            harmful or offensive actions may include revocation of your right to use this site and
            legal action against you.

        
Linking

        For your convenience, this site may contain links to web sites operated by others. These
            sites are not maintained or controlled by us, and we are not responsible for their
            content. Although we have made a good faith effort to link only to tasteful, appropriate
            sites, some may contain inappropriate or objectionable material. If you find such
            material while using this site, please notify us immediately. We believe that those who
            make information available on the Internet expect that it will be publicly and widely
            available. Therefore, we believe that linking to other sites is legally permissible and
            consistent with the expectations of those who use the Internet. However, if access to a
            particular site should be restricted, the site operator should promptly notify us.

        
Jurisdiction and Applicable Law

        This agreement shall be governed by the laws of the State of Utah, United States of
            America, as applied to agreements entered into and to be performed entirely within the
            state, without giving effect to any principles of conflicts of law. Any action you bring
            to enforce this agreement or any matters related to this site shall be brought in either
            the state or federal courts located in Salt Lake County, Utah, and you hereby consent
            and submit to the personal jurisdiction of such courts for the purposes of litigating
            any such action. If any provision of this agreement is unlawful, void, or unenforceable
            in whole or in part, the remaining provisions shall not be affected, unless we determine
            that the invalid or unenforceable provision is an essential term to the agreement, in
            which case we may at our sole discretion amend the agreement.

        
Limitations of Liability

        We are not liable for any special or consequential damages resulting from your use of, or
            your inability to use, the materials in this site or any linked site, including, but not
            limited to, lost profits, business interruption and loss of programs or other data on
            your information handling system. In no event shall our total liability to you for all
            damages, losses, and causes of action exceed the amount paid by you, if any, for
            accessing this site or any linked site.

        
Disclaimers

        THE MATERIALS AT THIS SITE AND ANY LINKED SITE ARE PROVIDED "AS IS" AND WITHOUT
            WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMISSIBLE
            PURSUANT TO APPLICABLE LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING,
            BUT NOT LIMITED TO, WARRANTIES OF TITLE AND IMPLIED WARRANTIES OF MERCHANTABILITY AND
            FITNESS FOR A PARTICULAR PURPOSE. WE DO NOT WARRANT THAT THE FUNCTIONS CONTAINED AT THIS
            SITE WILL BE UNINTERRUPTED OR ERROR FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS
            SITE OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL
            COMPONENTS.

        
Trademarks

        "The Church of Jesus Christ of Latter-day Saints," "Liahona," "Book of Mormon," and
            "Mormon" are trademarks of Intellectual Reserve, Inc.

        
Questions and Copyright Requests

        For further assistance or information regarding Church copyrighted materials, you may
            contact the Church's Intellectual Property Office at:

        Phone: 801-240-3959 or 1-800-453-3860, ext. 2-3959

        Fax: 801-240-1187

        E-Mail: cor-intellectualproperty@ldschurch.org

        To request use of Church copyrighted material, complete the Copyright Request Form and
            send it to:

        Intellectual Property Office, Attention: Licensing, 50 East North Temple Street Rm 1888,
            Salt Lake City, Utah 84150-3011

        You can also fax or e-mail the form to the fax number or e-mail address listed above.

        
            Note: The approximate time for receiving a reply for a non-commercial request is
                two to four weeks; commercial requests require approximately four to six
                weeks.
        

        Effective Date: October 20, 2009

 © 2011 Intellectual Reserve, Inc. All rights reserved.
 
Privacy Policy

The privacy of your personal information is important to The Church of Jesus Christ of
			Latter-day Saints and its affiliated legal entities (the "Church", "we", "us", or
			similar terms). This Privacy Policy is intended as a general statement regarding
			collection and use of personal information for Church affiliated Web sites. We strive to
			collect, use and disclose personal information consistent with the laws in the countries
			in which we collect personal information. This Privacy Policy applies to this Web site
			which is owned and operated by Corporation of the President of The Church of Jesus
			Christ of Latter-Day Saints, Corporation of the Presiding Bishop of the Church of Jesus
			Christ of Latter-Day Saints, or FamilySearch International (as noted specifically on the
			first page of the Web site).

		In selected jurisdictions, the Church affiliated entities may adopt unique privacy policy
			provisions to reflect the requirements of applicable local laws. When a separate
			provision is deemed necessary, notice will be provided. 

		Although you can visit most Church Web sites without providing any personal information,
			the Church adheres to the following privacy principles on how we collect, use, disclose,
			transfer, and store your information. 

		
Privacy Practices

		Information Collection, Consent and Use. When you create an LDS Account,
			register on a Church Web site, add profile information, or take other similar actions,
			we may collect or obtain from you or your membership records (if applicable),
			information including, but not limited to, your name, address, e-mail address, phone
			number, contact or profile preferences, and Church unit information. We will use such
			information to allow us to contact you, to fulfill your requests, to seek your voluntary
			feedback on Web site features or content, and to help fulfill the mission of the Church.
			We may also use your personal information for internal purposes, including auditing,
			data analysis, and research. We will use your information for no other purposes unless
			we specifically inform you otherwise and obtain your prior consent if legally required.
			We will also make you aware of options to opt-out of or opt-in (as required by law) to
			certain features. Moreover, we grant individuals the opportunity to object to certain
			uses of their information. 

		If you are a member of the Church, it is understood that membership information,
			including contact details, are shared on a limited and restricted basis between Church
			members for internal Church purposes, including over the Internet (with your prior
			consent if required by law). With respect to the privacy of your personal information,
			as a Church member you have given your implied or actual consent (as required by law)
			for the Church to use your personal information for Church purposes. If personal
			information is to be used for any other purpose, it will only be used with your prior
			consent. 

		Content Submissions. When you submit additional content through any
			Church Web site, such as, but not limited to, sending messages, engaging in on-line
			chats, replying to surveys, uploading photos, uploading video clips, making personal
			on-line notes, writing in an on-line journal, or similar feature, your information will
			be stored on our system. While we intend that certain submissions using features on
			Church Web sites are to remain private (for example, personal on-line notes, journaling,
			and so forth), we cannot guarantee the complete privacy of such submissions and may in
			some instances choose, or be legally required, to disclose such information to third
			parties as outlined in this policy. Some information you provide to the Church Web sites
			will be submitted with your express agreement that the submission is to be shared
			publicly. In such instances, others will have access to any personal information within
			such submission. We recommend caution in selecting which information you choose to
			include in such submissions to avoid causing harm or injury, or risk of harm or injury,
			to yourself or others.

		We are under no obligation to monitor such content, but reserve the right to do so in our
			sole discretion and are authorized to block or remove content we deem inappropriate or
			objectionable. We prohibit postings or submissions in any form and using any available
			tool on any Church Web site, whether intended to be private to you or shared with the
			public, that are obscene, lewd, lascivious, filthy, excessively violent, harassing,
			defamatory, libelous, tortious, illegal, threatening, or otherwise inappropriate or
			objectionable. As we do not review all content submitted through every feature on each
			Church Web site, we are unable to take protective measures in the event you provide
			content disclosing information about a person that is a victim of harm or abuse or is at
			risk of becoming a victim of harm or abuse. 

		Retention. We retain collected personal information for a reasonable
			period of time to fulfill the collection purpose and then delete it from our records,
			with the exception of limited historical data and membership information retained as
			part of a permanent genealogical or Church historical record. 

		Access. We endeavor to maintain personal information accurately and rely
			on you to ensure your personal information is complete and accurate. You may verify,
			correct, or remove your personal information through your Web site specific
			registration, your profile, or through LDS Account, where applicable. For information
			taken from your Church membership record, your personal information can only be updated
			by making changes to your Church membership record. Such changes must be done by
			contacting the clerk in your Church unit and requesting the change. If you experience
			problems with modifying your personal information or other requests to update your
			personal information, you can contact us by sending an email to DataPrivacyOfficer@ldschurch.org.
		

		
Disclosure of Personal Information 

		We regard your personal information as confidential and do not sell it to anyone. We do
			not share your personal information with other parties except in the following
			exceptions (or in other instances where we specifically inform the individual and obtain
			prior consent): 

		Third Party Providers. We may provide personal information to third
			parties for their use in performing internal functions on our behalf (payment
			processing, maintenance, security, data analysis, hosting, and so forth). In such
			instances, the providers will be contractually required to protect the personal
			information from additional use or transfer in accordance with this privacy policy and
			industry standards. 

		Church Entities. We may transfer personal information to any Church
			affiliated entity to meet Church purposes. For membership information transfers from the
			European Union, we rely on standard clause agreements between Church entities in
			compliance with European requirements. For online submissions of personal information,
			we understand an individual's submission to be an affirmative act, indicating informed
			consent to the processing as well as informed consent to allow the transborder data
			transfer to the United States of America for the purposes for which it was provided. 

		Legal Requirements. We may access and disclose your personal
			information, posts, journaling, personal notes, content, or other submissions submitted
			to any Church Web site if we have a good-faith belief that doing so is required by a
			subpoena or other judicial or administrative order or otherwise required by law.
			Additionally, we may disclose your personal information and other information where we,
			in good faith, deem it appropriate or necessary to prevent a violation of our other
			agreements; to take precautions against liability; to protect the rights, property, or
			safety of the site, of any individual, or of the general public; to maintain and protect
			the security and integrity of our services or infrastructure; to protect ourselves and
			our services from fraudulent, abusive, or unlawful uses; to investigate and defend
			ourselves against third-party claims or allegations; or to assist government enforcement
			agencies. 

		
Protecting Information

		We use technical and organizational measures to protect the personal information we
			receive against the loss, misuse, and unauthorized alteration, and to protect its
			confidentiality. We regularly review our security procedures in order to consider
			appropriate new technology and methods. Please be aware that despite our best efforts,
			no security measures are perfect or impenetrable. 

		
Third-Party Data 

		Where local law permits, you may submit personal information of third parties, including
			contact information, to allow the Church to make contact, make a delivery, or otherwise
			meet your request. The information collected will be used solely to facilitate your
			request. When providing personal information about anyone other than yourself, you must
			obtain the other person's informed consent if legally required. 

		
Passive Data Collection—Tracking Technologies

		A cookie is a small text file that is stored on a browser when a user visits a Web site.
			A clear gif is a graphic file, rather than a text file, that is similar in function to a
			cookie. We use these and similar tools in our effort to improve individual site
			experiences. We do not link the information we store in cookies, clear gifs, or other
			tracking technologies to any personally identifiable information. When an individual
			requests pages from a Church site, our servers may also log the user's IP address in
			order to improve site administration. This information is used to produce usage
			statistics to help us better meet the needs of individual users and to determine
			specific interests. We do not link the IP address to any personal information. 

		
Compliance and Questions Regarding the Privacy of Personal Information

		We have a Church Data Privacy Officer to assist in ensuring compliance with this Privacy
			Policy and data security issues. This officer helps educate employees concerning
			compliance. Inquiries concerning this Privacy Policy or the security of personal
			information processed by the Church may be sent via email or directly to the following: 

		Email:
DataPrivacyOfficer@ldschurch.org.

Fax:
 801-240-1187

Address: 
Data
			Privacy Office
50 E. North Temple St. Rm 1880
Salt Lake City, UT 84150 


		
Children's Privacy

		We do not knowingly collect information from children under age 13 from most Church Web
			sites. Any Church Web site where children's information is collected will only be done
			with the prior express and informed consent of the child's parent or guardian in
			compliance with applicable law. We strongly recommend that minors 13 years of age or
			older ask their parents for permission before sending any information about themselves
			to anyone over the Internet and we encourage parents to teach their children about safe
			Internet use practices. 

		
Third-Party Links

		We are not responsible for the privacy practices or content of any third-party sites. For
			users own protection, users should review the policies of similar sites to ensure they
			meet the users' personal expectations of privacy. 

		
Future Changes to Privacy Policy

		We reserve the right, at our discretion, to change, modify, add, or remove portions of
			the Privacy Policy at any time. When we make changes to the Privacy Policy, we will post
			the changes on this page and update the revision date at the bottom of the Privacy
			Policy. We encourage users to check the Privacy Policy to remain informed of any
			changes. 

		
Effective Date

		This version of the Privacy Policy became effective on September 1, 2010.
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